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Whereas the insured by a proposal and declaration dated as stated in the Schedule which shall be the basis of 
this contract and is deemed to be incorporated herein has applied to the Company for the insurance 
hereinafter contained and has paid the premium mentioned in the schedule as consideration for such 
insurance in respect of accidental loss or damage occurring during the period of insurance. 

 
NOW THIS POLICY WITNESSETH: 
That subject to the terms exceptions and conditions contained herein or endorsed or expressed hereon; 

 
1. LIABILITY TO THIRD PARTIES 

 
1. Subject to the limits of liability as laid down in the Schedule hereto the Company will indemnify the insured 

in the event of an accident caused by or arising out of the use of the insured vehicle against all sums which 

the insured shall become legally liable to pay in respect of 
i) Death of or bodily injury to any person so far as it is necessary to meet the requirements of the 

Motor Vehicles Act. 

ii) Damage to property other than property belonging to the insured or held in trust or in the custody 

or control of the insured up to the limit specified in the schedule. 

 
2. The Company will pay all costs and expenses incurred with its written consent. 

 
3. In terms of and subject to the limitations of the indemnity granted by this section to the insured, the 

Company will indemnify any driver who is driving the vehicle on the insured's order or with insured’s 

permission provided that such driver shall as though he/she was the insured observe fulfill and be subject 
to the terms exceptions and conditions of this Policy in so far as they apply. 

 
4. In the event of the death of any person entitled to indemnity under this policy the Company will in respect 

of the liability incurred by such person indemnify his/her personal representative in terms of and subject to 

the limitations of this Policy provided that such personal representative shall as though such representative 

was the insured observe fulfill and be subject to the terms exceptions and conditions of this Policy in so far 

as they apply. 
 

5. The Company may at its own option 

 
(A) arrange for representation at any Inquest or Fatal Inquiry in respect of any death which may be the 

subject of indemnity under this Policy and 

(B) undertake the defence of proceedings in any Court of Law in respect of any act or alleged offence 

causing or relating to any event which may be the subject of indemnity under this Policy. 

 
AVOIDANCE OF CERTAIN TERMS AND RIGHT OF RECOVERY 

 
Nothing in this Policy or any endorsement hereon shall affect the right of any person indemnified by this policy 
or any other person to recover an amount under or by virtue of the Provisions of the Motor Vehicles Act. 
But the Insured shall repay to the Company all sums paid by the Company which the Company would not have 
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been liable to pay but for the said provision. 

 
APPLICATION OF LIMITS OF INDEMNITY 
In the event of any accident involving indemnity to more than one person any limitation by the terms of this 
Policy and/or of any Endorsement thereon of the amount of any indemnity shall apply to the aggregate 
amount of indemnity to all persons indemnified and such indemnity shall apply in priority to the insured. 

 
2. PERSONAL ACCIDENT COVER FOR OWNER-DRIVER  
The Company undertakes to pay compensation as per the following scale for bodily injury/ death sustained by 
the owner-driver of the vehicle, in direct connection with the vehicle insured or whilst driving or mounting 
into/dismounting from the vehicle insured or whilst traveling in it as a co-driver, caused by violent accidental 
external and visible means which independent of any other cause shall within six calendar months of such injury 
result in: 

 

Nature of injury Scale of compensation 

(i) Death 100% 

(ii) Loss of two limbs or sight of two eyes or one limb and sight of one eye. 100% 

(iii) Loss of one limb or sight of one eye 50% 

(iv) Permanent total disablement from injuries other than named above. 100% 

 
Provided always that: 

A) Compensation shall be payable under only one of the items (i) to (iv) above in respect of the owner-
driver arising out of any one occurrence and the total liability of the insurer shall not in the aggregate 

exceed the sum of Rs. 15 lakhs during any one period of insurance. 

 
B) no compensation shall be payable in respect of death or bodily injury directly or indirectly wholly 

or in part arising or resulting from or traceable to: 

1. intentional self-injury suicide or attempted suicide physical defect or infirmity or 

2. an accident happening whilst such person is under the influence of intoxicating liquor or drugs. 

 
C) Such compensation shall be payable directly to the insured or to his/her legal representatives whose 

receipt shall be the full discharge in respect of the injury to the insured. 

 
This cover is subject to: 
a. the owner-driver is the registered owner of the vehicle insured herein 

b. the owner-driver is the insured named in this policy. 

c. the owner-driver holds an effective driving license, in accordance with the provisions of Rule 3 of the 
Central Motor Vehicles Rules, 1989, at the time of the accident 

 
GENERAL EXCEPTIONS 
(Applicable to all sections of the Policy) 

1. The Company shall not be liable in respect of any claim arising whilst the vehicle insured herein 

 
a. being used otherwise than in accordance with the ‘Limitations as to Use’ or 
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b. being driven by or is for the purpose of being driven by him/her in the charge of any person 

other than a Driver as stated in the Driver's Clause 

 
2. The Company shall not be liable in respect of any claim arising out of contractual liability. 

 
3. Except so far as in necessary to meet the requirements of the Motor Vehicles Act, the Company shall not 

be liable in respect of death arising out of and in the course of employment of a person in the employment 
of the insured or in the employment of any person who is indemnified under the policy or bodily injury 
sustained by such person arising out of and in the course of such employment 
 

4. Except so far as is necessary to meet the requirements of the Motor Vehicles Act, the Company shall be 
liable in respect of death or bodily injury to any person (other than a passenger carried by reason of or in 
pursuance of a contract of employment) being carried in or upon or entering or mounting or alighting 
from the Motor Vehicle at the time of the occurrence of the event out of which any claim arises 
 

5. The Company shall not be liable in respect of any liability directly or indirectly or proximately or remotely 
occasioned by contributed by or traceable to or arising out of or in connection with War, Invasion, the Act 
of foreign enemies, hostilities or war like operations (whether before or after declaration of war), Civil 
War, Mutiny, Rebellion Military or usurped power or by any direct or indirect consequences of any of the 
said occurrences and in the event of any claim hereunder, the Insured shall prove that the accident, loss, 
damage and/or liability, arose independently of and was in no way connected with or occasioned by or 
contributed to by or traceable to any of the said occurrences or any consequences thereof and in default 
of such proof, the Company shall not be liable to make any payment in respect of such a claim. 

 
6. The Company shall not be liable in respect of any liability directly or indirectly caused by or contributed 

to by or arising from nuclear weapons material. 

 
CONDITIONS 
This Policy and the Schedule shall be read together and any word or expression to which a specific meaning 
has been attached in any part of this Policy or of the Schedule shall bear the same meaning wherever it may 
appear 

 
1. Notice shall be given in writing to the Company immediately upon the occurrence of any accidental loss or 

damage in the event of any claim. Every letter claims writ summons and/or process or copy thereof shall be 

forwarded to the Company immediately on receipt by the insured. Notice shall also be given in writing to 
the Company immediately. The insured shall have knowledge of any impending prosecution, inquest or fatal 
inquiry in respect of any occurrence which may give rise to a claim under this Policy. 

 
2. No admission, offer, promise, payment, or indemnity shall be made or given by or on behalf of the insured 

without the written consent of the Company which shall be entitled if it so desires to take over and conduct 
in the name of the insured the defence or settlement of any claim or to prosecute in the name of the insured 

for its own benefit any claim for indemnity or otherwise and shall have full discretion in the conduct of any 
proceedings or in the settlement of any claim and the insured shall give all such information and assistance 
as the Company may require. If the Company make any payment in settlement of any claim and such 

payment includes any amount not covered by this Policy, the insured shall repay to the Company the 
amount not so covered. 
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3. The insured shall take all reasonable steps to keep it in efficient condition and the Company shall have at all 

times free and full access to examine the vehicle or any part thereof or any driver or employee of the 
insured. 

 

4. The company may cancel the policy by sending 7 days’ notice by recorded delivery to the insured at insured’s 
last known address on the grounds of misrepresentation, fraud, non-disclosure of material facts or non-
cooperation. In the event of cancellation of this policy on the grounds of misrepresentation, fraud, non-

disclosure of material facts, the policy shall stand cancelled ab-initio and there will be no refund of Premium. 
In the event the policy is cancelled on the grounds of non-cooperation of the Insured or Insured has initiated 
cancellation of the Policy any time by sending 7 days’ notice by the recorded delivery and no claim has arisen 

during the currency of the policy, then the premium shall be calculated in accordance with Company’s short 
period rate for the period of policy has been in force provided no claim has occurred up to the date of 
cancellation. Return of the premium by the Company will be subject to retention of the minimum premium 

of Rs 110/- exclusive of applicable tax (Rs 25/- in respect of vehicle specifically designed / modified for use 
by blind/handicapped/ mentally challenged persons).  

 
A policy can be cancelled only after ensuring that the vehicle is insured elsewhere, at least for Liability Only 

cover and after surrender of the original Certificate of Insurance for cancellation. 

 

Short Period Scale 

PERIOD 

% OF ANNUAL PREMIUM 

RATE 

Not Exceeding 1 month 20% 

Exceeding 1 month but not exceeding 2 months 30% 

Exceeding 2 months but not exceeding 3 months 40% 

Exceeding 3 months but not exceeding 4 months 50% 

Exceeding 4 months but not exceeding 5 months 60% 

Exceeding 5 months but not exceeding 6 months 70% 

Exceeding 6 months but not exceeding 7 months 80% 

Exceeding 7 months but not exceeding 8 months 90% 

Exceeding 8 months Full annual premium/ rate 

 
5. If at the time of occurrence of an event that gives rise to any claim under this policy there is in existence any 

other insurance covering the same liability, the Company shall not be liable to pay or contribute more than 
its ratable proportion of any compensation, cost or expense. 

 
6. Arbitration Clause: For Policyholders, who are other than individuals, the following provision shall be 

applicable: 

The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle 
any and all disputes in relation to this policy.  
Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and 

Conciliation Act, 1996. 
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7. The due observance and fulfillment of the terms, conditions and endorsements of this Policy in so far as 

they relate to anything to be done or complied with by the insured and the truth of the statements and 
answers in the said proposal shall be conditions precedent to any liability of the Company to make any 
payment under this Policy.  

 
8. In the event of the death of the sole insured, this policy will not immediately lapse but will remain valid for 

a period of three months from the date of the death of insured or until the expiry of this policy (whichever 

is earlier).During the said period, legal heir(s) of the insured to whom the custody and use of the Motor 
Vehicle passes may apply to have this Policy transferred to the name(s) of the heir(s) or obtain a new 
insurance policy for the Motor Vehicle. Where such legal heir(s) desire(s) to apply for transfer of this policy 
or obtain a new policy for the vehicle such heir(s) should make an application to the Company accordingly 

within the aforesaid period. All such applications should be accompanied by:- 

a) Death Certificate in respect of the insured 

b) Proof of title to the vehicle 

c) Original Policy 
 

INFORMATION ABOUT US 
The Future Generali India Insurance Company Limited 
Address: Unit No. 801 & 802, Tower C, 247 Embassy Park, LBS Marg, Vikhroli (West), Mumbai – 400083 
CIN: U66030MH2006PLC165287 
E-mail: www.futuregenerali.in 
Customer Service: 1800-220-233 |1860-500-3333 | 022-67837800. 
 
 
Grievances  
Redressal of Grievance  
In case of any grievance the insured person may contact the company through  
Website: https://general.futuregenerali.in/ Toll Free: 1800-220-233 / 1860-500-3333 / 022-67837800  
Email: Fgcare@futuregenerali.in  
Courier: Grievance Redressal Cell, Future Generali India Insurance Company Ltd. Lodha I –Think Techno Campus, 
B Wing –2nd Floor, Pokhran Road –2, Off Eastern Express Highway Behind TCS, Thane West – 400607  
 
Insured person may also approach the grievance cell at any of the company's branches with the details of 
grievance.  
 
lf lnsured person is not satisfied with the redressal of grievance through one of the above methods, insured 
person may contact the grievance officer at fggro@futuregenerali.in or call at: 7900197777  
For updated details of grievance officer, kindly refer the link https://general.futuregenerali.in/customer-
service/grievance-redressal 
 
lf lnsured person is not satisfied with the redressal of grievance through above methods, the insured person 
may also approach the office of lnsurance Ombudsman of the respective area/region for redressal of grievance 
as per lnsurance Ombudsman Rules 2017. Kindly refer the annexure on Grievance Redressal Procedures.  
 
Grievance may also be lodged at IRDAI Bima Bharosa (an Integrated Grievance Management System) - 

http://www.futuregenerali.in/
https://general.futuregenerali.in/
mailto:Fgcare@futuregenerali.in
mailto:fggro@futuregenerali.in
https://general.futuregenerali.in/customer-service/grievance-redressal
https://general.futuregenerali.in/customer-service/grievance-redressal
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https://bimabharosa.irdai.gov.in/ 
  

STATUTORY NOTICE: “INSURANCE IS THE SUBJECT MATTER OF THE SOLICITATION” 
 

***** 

https://bimabharosa.irdai.gov.in/


GRIEVANCE REDRESSAL PROCEDURE

We are always here for your help. You may use any of the following channels to reach us-

Dear Customer,

At Future Generali, we continuously strive for service excellence to give you exceptional customer 

experience. This helps us build trust and long-term relationship with you.

We request you to read the policy document including the terms and conditions carefully. This will help 

you understand your plan and drive maximum bene�ts. We want to ensure the plan is working for you 

and welcome your feedback.

What is a grievance?

“Complaint” or “Grievance” means expression (includes communication in the form of electronic mail 

or other electronic scripts, Inbound Call, SMS, Letter), of dissatisfaction by a complainant with insurer, 

distribution channels, intermediaries, insurance intermediaries or other regulated entities about an 

action or lack of action about the standard of service or de�ciency of service of such insurer, 

distribution channels, intermediaries, insurance intermediaries or other regulated entities.

 Explanation: An inquiry/ query or request does not fall within the de�nition of the 'complaint' or 

 'grievance'.

 Complainant means a policyholder or prospect or any bene�ciary of an insurance policy who has 

 �led a complaint or grievance against an insurer or a distribution channel.

By when will my grievance be resolved?

 You will receive grievance acknowledgement from us within 3 business days for your complaint.

 Final resolution will be shared with you within 2 weeks of receiving your complaint.

 Your complaint will be considered as closed if we do not receive any reply from you within 8 weeks 

 from the date of receipt of response.

How do I escalate my complaint if I don't receive a response on time?

 You may write to our Grievance Redressal Of�ce at fggro@futuregenerali.in

 You may send a physical letter to our Grievance Redressal Cell,

       Head Of�ce at the below address-

Future Generali India Insurance Company Ltd.

Lodha I – Think Techno Campus, B Wing – 2nd Floor, Pokhran Road – 2,

Off Eastern Express Highway Behind TCS, Thane West – 400607

Helpline Website Email Complaint formBranch GRO

Call us on
1800 220 233/
1860 500 3333/
022-67837800

Click here
to know more

Write to us at
fgcare@futuregenerali.in

Click here
to know your

nearest branch.

Click here
to raise a complaint

https://general.futuregenerali.in/branch-locator
https://general.futuregenerali.in/
https://general.futuregenerali.in/customer-service/grievance-redressal


GRIEVANCE REDRESSAL PROCEDURE

What if I am not able to register my grievance?

You can comfortably raise a grievance via any of the above-mentioned avenues. If you face any 

challenge, you may write to the provided email IDs for help.

If you still face any challenge, you may use any of the below options to raise a complaint with the 

Insurance Regulatory and Development Authority (IRDAI)-

 Call toll-free number 155255

 Click here to register complaint online

Is there any special provision for senior citizen to raise grievance?

We understand our customers and their needs. Thus, have a separate channel to address the 

grievances of senior citizens. The concerns will be addressed to the senior citizen's channel 

(care.assure@futuregenerali.in) as complaints for faster attention or speedy disposal of grievance, if any.

Insurance Ombudsman:

If you are still dissatis�ed with the resolution provided, you may opt to approach the Of�ce of the 

Insurance Ombudsman, provided the same is under their purview.

Click here to know the guidelines for taking up a complaint with the Insurance Ombudsman.

In case you wish to send your complaint to insurance ombudsman.

Click here to access the list of insurance ombudsman of�ces.

https://bimabharosa.irdai.gov.in/
https://www.cioins.co.in/About
https://www.cioins.co.in/Ombudsman



