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Dear Customer,

At Future Generali, we continuously strive for service excellence to give you exceptional customer
experience. This helps us build trust and long-term relationship with you.

We request you to read the policy document including the terms and conditions carefully. This will
help you understand your plan and drive maximum benefits. We want to ensure the plan is working
for you and welcome your feedback.

Whatis agrievance?

“Complaint” or “Grievance” means expression (includes communication in the form of electronic
mail or other electronic scripts, Inbound Call, SMS, Letter), of dissatisfaction by a complainant with
insurer, distribution channels, intermediaries, insurance intermediaries or other regulated entities
about an action or lack of action about the standard of service or deficiency of service of such
insurer, distribution channels, intermediaries, insurance intermediaries or other regulated entities.

» Explanation: Aninquiry/ query or request does not fall within the definition of the ‘complaint’ or
‘grievance’.

» Complainant' means a policyholder or prospect or any beneficiary of an insurance policy who
has filed a complaint or grievance against an insurer or a distribution channel.

We are always here for your help. You may use any of the following channels to reach us-

Helpline Website Email Branch GRO
Call us on Visit Write to us at Visit
1800 220 233/ | https://general.futuregenerali.in/| fgcare@futuregenerali.in [https://general.futuregenerali.in/
branch-locator
1860 500 3333/ to know more to know your
022-67837800 nearest branch.

By when will my grievance be resolved?

4 You will receive grievance acknowledgement from us within 3 business days for your
complaint.

> Final resolution will be shared with you within 2 weeks of receiving your complaint.

> Your complaint will be considered as closed if we do not receive any reply from you within 8
weeks from the date of receipt of response.

How do | escalate my complaintif | don't receive aresponse ontime?

> You may write to our Grievance Redressal Office at fggro@futuregenerali.in


https://general.futuregenerali.in/
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»  You may send a physical letter to our Grievance Redressal Cell, Head Office at the below
address-

Future Generali India Insurance Company Ltd.
Lodha | — Think Techno Campus,

B Wing - 2nd Floor, Pokhran Road - 2,

Off Eastern Express Highway Behind TCS,
Thane West — 400607

What if | am not able to register my grievance?

You can comfortably raise a grievance via any of the above-mentioned avenues. If you face any
challenge, you may write to the provided email IDs for help.

If you still face any challenge, you may use any of the below options to raise a complaint with
the Insurance Regulatory and Development Authority (IRDAI)-

»  Call toll-free number 155255
»  Register complaint online at https://bimabharosa.irdai.gov.in/

Is there any special provision for senior citizen to raise grievance?

We understand our customers and their needs. Thus, have a separate channel to address the
grievances of senior citizens. The concerns will be addressed to the senior citizen's channel
(care.assure@futuregenerali.in) as complaints for faster attention or speedy disposal of
grievance, if any.

Insurance Ombudsman:

If you are still dissatisfied with the resolution provided, you may opt to approach the Office of the
Insurance Ombudsman, provided the same is under their purview. Visit
https://www.cioins.co.in/About to know the guidelines for taking up a complaint with the
Insurance Ombudsman.

In case you wish to send your complaint to insurance ombudsman. Visit
https://www.cioins.co.in/Ombudsman to access the list of insurance ombudsman offices.
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