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GENERAL INSURANCE

An insured can claim under
multiple health insurance policies

| have bought a family flioater as well as individual health

insurance plans. In case of an emergency, can | claim both of
these plans at the same lime? Il yes, whal is the claim procedure?
Please guide. = Swami S

An insured can make a claim under his/her multiple policies
irrespective of groupfamily floaler or individual plans. Also,
the insurer(s) must settle the claim subject to the terms and
conditions of the respective policies

Claim procedure of multiple health insurance
Intimate your insurers at the time of hospitalisation
Choosa2 the company from which you will claim first

Submit the claim form along with the original hospitalisation
documents and bills 1o the insurer, It is adwnsabée 1o take a photocopy
of all the documents for records.

The Insurancs COmpany will 15sue a claem settbement letter EIEII:IFII:I
that they have all the onginal documents.

Once the claim is seftled by the first company, you can approach the
other company for the balance claim amount along with the claim
settlement letter and attestad copies of the claim documents. This wiall
help in an hassle-frea claim settiement




