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INSURANCE OMBUDSMAN

AN ALTERNATE GRIEVANCE REDRESSAL PLATFORM FOR
RESOLVING GRIEVANCES RELATED TO INSURANCE SECTOR . -
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A FIRST approach your Insurance Company/Insurance Broker with
your grievance.

A If not satisfied, contact Office of Insurance Ombudsman as per the
jurisdiction.

For more information about the Institution of Insurance

Ombudsman please visit our website www.cioins.co.in

You may register your complaint online through
our website www.cioins.co.in

“TOGETHER WE STRIVE TO MAKE OUEF
INSURANCE SECTOR COMPLAINT FRE




